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Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. Georg &Norma Doonan 

12668 E. 47th Drive 
Yuma, Arizona 
85367 I .  

I 
step 2 

I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



,,. 

ADDRESS, CITY, STATE AND ZIP 

Arizona Corporation Commission 
Public Comment Form 

2 - z,--d.; 
YOUR PHONE NUMBER 

Step 4 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

AfA 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. EdAndAmy M e d d f  

12584 E 45th Dr 
YUma AZ 85367-4727 Step 2 

4zsy -3qL- LYS v 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

I YOURNAME 1 DATE - .  

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

I Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc. gov 



Arizona Corporation Commission 
Public Comment Form 

.* 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the aC~:;!~ 
complaints, inquiries or general inquiries. 

/ago3 E, &+ Sf./ yht33qA.Z 8 5 3 M  530 2 4 4  /42+ 
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

W3-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

2 - 2 6  - 057 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

Far West Water and Sewer Company PRO CON ROTHERQ 
YOUR E-MAIL ADDRESS 9 

I I 

EI4TEFi YOUK CQMiviEMTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifionai space for you: cornmenis, piease use rhe continuaim plage ~ e k w ~ *  

%i?/s: t o m  may be complefecl eiectmnically, pr!nted anc: rnailed is: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporatim Commission 
Public Comment Form 

YOUR PJAME 

zL>OU\Iz& 5 dar& 
ADORES. CITY. STATE AND ZIP 

I L S I a  6 47G s-fn-d-j &&qa,pz f SS3Q 
DOCKETYOU W H  TO COMMENTON: 

Request for an Emergency Rate Increase 
CASE OR UTIUT/ NAME 

Far West Water and Sewer Company 
YOUR E-WL ADDRESS 

D4yrnanart.h i lb@ /4OLcom 

This form should be used for public cumments pertaining to a specific pending case 
only. Please be sure to reference the appmprfate docket number so your comments are 
filed in the docket prompt&. Please use the Consumers Sewkes Assi.s?aEtnce Fsm; for 
complaints, inquiries or general inquiries. 

DATE 

2-2&-0? 

$ag-3&2-3r&24 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSTION ON W E  DOCKET 

This fom? may be comp/eteed eiecironicalfy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@azcc.sou 



a 

Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C Q ~ L ~ ~ ~ Y S  Sert&~s Assistmce Form for 
complaints, inquiries or general inquiries. 

S&p 2 
~l0y4 & Mary Ellen Depee 

12695 E. 47th Street 
Yuma, Arizona 053674 

steg! 2 
ENTER YOUR COblWIENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addifional space for your comments, piease use the cmtinuaiton page beiow. 

This form may be cornpiefed electronically, prk?feO' and maifed fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maif if as an attachment to: 
mai\master@azc~.aov 



Arizqna Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTIUT, NAME 

YOUR E-MAIL ADDRESS 

\ Z<fiAo/adCJA*c, C1P,'R? i 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appmpriiafe docket number so your comments are 
filed in the docket pmrnptly. Please use the Consumer. Ser~iees Assismce Fom; for 
complaints, inquiries or general inquihs. Pat S. Brokaw 

12813 E. 47th St. 
Sfi3p 2 Yunla,AZ 85367 

WS-03478A-08-060b 
YOUR POSEION ON THE DOCKET 

DATE 

I 2-2% @ 
ADDRESS. CITY. STATE AND ZIP YOUR PHONE NUMBER 

.9fep 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWS) customers are protesting the application 
submitted by them, docket number WW3478A-08-08. According to a joint News 
Release from ADEQ and Arizona Attorney Generat's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis- The alleged "mergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Atty Gen. 71-47 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic 1ack.d compliance. Now that ADEQ has required them to build adequate 
faciliies, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifiond space for your comments, piease use the continoafion page below. 

This form may be completed e/ectror?jca/!y, printed and mailed $0: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007'; 
or 

You may e-mail it as an atfachment to: 
rnailrnaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your commenfs are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE I 

Step 3 
fNTER YOUR COMMENTS HERE: . 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
mailmaste raazcc. g ov 

I 



This form should be used for public cornmenis pertahing io a specific pending case 
onry. Please be sure to reference the appropriate docket number so your comments are 
W d  in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

YOUR NAME 
/V~-+I.CLKCL 

ADDRESS. CITY. STATE AND ZIP 

DATE 

Z -26 -44 
YOUR PHONE NUMBER 

Request for a n  Emergency Rate increase I WS-03478A-08-0608 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

1 YOUR POSITION ON THE DOCKFT 

i FRO c) CON I 
OlUER 

Far West Water and Sewer Co. ( F W S )  customers a re  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, Fw\MS has bad long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was  a result of inadequate 
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Alfy Gen. 71-17 at 13. This does not constitute a n  emergency 
because it was not brought on suddenly, but rather was a resuft of the company's 
chronic tack of compliance. Now that ADEQ has required them to build adequate  
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Arty financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

t.;c,f-jy&;&y p$;CjQ;$; 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington SI. 
Phoenix, Arizona 85007; 



This form shouid be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. ?lease use the 
complaints, inquiries or general inquiries. 

for 

Far West Water and Sewer Company 

~ , z & z Q & ~ o , . G ~  
YOUR E W L  ADDRESS 

Far West Water and Sewer CO. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at  13. This does not constitute a n  emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to buiid adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

.. 



Arizona Corporation Commission 
Public Comment Form 

Step 'ir 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

AnDRESS. CITY. STATE AND ZrP r - 

&?S 367 DOCKET YOU WISH TO COMMENT ON. 
- 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

Ms. Ruth Eberhart 
14642 E 48th Dr. 
Yunm,AZ 85367 

DATE 

YOUR PHONE NUMBER 

9a 9 3 ya 5 4 ~  
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


This form should be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
f3ed in the docket prornpt!y. Please use the 
complaints, inquiries or general inquiries- 

for 

YOUR NAME 

E L V d  Ld &%.4o/n/ Rt 3- 
1 2 5 2 2  47% ~ ~ , Y ; r r n 8 , ~ 2 8 5 3 6 3 9 ~ / ~ 0 5 - o 6 9 0  ADDRESS, CITY. STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

".,-.,'&-. "-,. _*. . .d , .- 

DATE 
2-26-09 

YOUR PHONE NUMBER 

DOCKET NUMBER 

Far West Water and Sewer Company 
YOUR E-NiAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to  maintain their sewer system 
resulted in their present crisis. The aileged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at  13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuft of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

:: YM SXC' iiCjCiff~~~tiaI S P ~ L ~  f~>*-;:~l;; cr>jTti:fe,-i;k, pieejc -153 ;r;s ZL,r ( , i  . :: c - :uLz,- 3 = 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompfly. Please use the 
complainfs, inquiries or general inquiries. 

z c ! "\e ...: , .for 

pmo, Afizond 85.367 . ". . i ._', 
i; 

DATE YOUR W E  

z- z&-07 
YOUR PHONE NUMBER 

k- L -\% JdN F, r'.1 CI 

136 ZD E; 5 d a P .  yMm.&. ApJ jEuz5y %a?-- 3.05'- 6 7B-3 
i D 

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I PRO 0 CON @ O T H u I n  - -  

-I;,.. a ._ a.1 . I 
ENTER YOUR COMMENTS MERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your commenfs, please use the continuafion page below. 

This form may be completed electrunicaflL; printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
I .,- 

You may e-mad it as an attachrneni to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

on o. Id R.  B E i e ~ ~ y M  A - y  ~>ic/- 's  
ADDRESS, CITY. STATE AND ZIP 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 

complaints, inquiries or general inquiries. 
.for .! 1'1 '= 

.rr . 
--.* 

' :. . $3 filed in the docket promptly. Please use the 3 i ;  Y 

Feb 276, 2009 
YOUR PHONE NUMBER 

YOUR NAME 1 DATE 

DOCKET YOU WISH TO COMMENT ON: 
(73 E) 3+-5-- a ' 7 2 3  
DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

.:!si: d 

EI4TER 70UR COMr\nE.l\rrS hERE 
I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if y o ~ i  need acidrtiona/ space for your cornmenis please use trine Goflilf?UEl~:Gt? sage h&aw 

PRO 8 CON  OTHER^) 

- 
I his form may be completed erecfrulnicaCly, pnnsed a m  rmaiizd ;G: 
Arizona Corporation Cornmission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

? g ~  may  EA' if as an Sftach;q?ei:f lo: 
ma i im asler@arcc. sou 



.-. 

YOUR NAME 
/ 

k , l f \ _ ~ h ~ o e  - r i J a c o b 5  
ADDRESS, CITY, STATE AND ZIP 

Arizona Corporation Commission 
Public Comment Form 

DATE 

-s -o?  
YOUR PHONE NUMBER 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an atfachment to: 
maiImaster@azcc.gov 

,MONROE JACOBS 
13252 E. 36m. PL. 
YUMA,AZ. 85367 

mailto:maiImaster@azcc.gov


This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appmpriate docket number so your mmments are 
filed in the docket promptly. Please use the Oonsmers Ser;kes Assi.sbncs “om: for 
complain& inquiries or general inquiries. 

Julius K & Jo Anne Ashlock 
14550 East Drive 
YumaAZ 85367 %i3p 2 

Request for a n  Emergency Rate Increase 

Far West Water and Sewer Company 

WS-03478A-08-0606 
CASE OR UTlLl iy  NAME YOUR WSKION OM THE UOCKET 

YOUR E-MAIL ADDRESS 

~ e & & ~ - b / ~ c / - ~ a d  ~ 2 7  
-Sfeg 3 

Et4TSH YOUR COblMENTS 3ERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the appiication 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present Crisis. The alleged “emergency“ was a result of inadequate 
planning by FWWS to maintain compliance, not a “sudden change” as quoted by the 
company using Op Att’y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack-of compliance. Now that ADEQ has  required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space fm your comments, please use the confinuafion page below. 

This form may be compieted elecfmnicalfy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washingtan St. 
Phoenix, Arizona 85007; 
3 r  

You tnay e-nail it as iin aftachment to: 
maiimaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the apptvpriate docket number so your comments are 
fled in the docket prompt&. Piease use the 
campiainis, inquiries or general inquiries. 

for 

WS-03478A-08-0608 
YOUR POSIJION ON M E  DOCKET 

f YOUR NAME 1 DATE 

Far West Water and Sewer Company 1 PRO 0 CON ~ O T H S ~ ~  

YOUR PHONE NUMBER ADDRESS, CITY, STAT€ AND ZIP 

I DOCKET NUMBER 
1 3 L l l  E 5s *DR 536 7 
DOCKET YOU WISH TO COMMENT ON: 

I n//G I 
._ p 1  - 

EWER YOUR COMi\/lENTS WERE' 

Far West Water and Sewer Co. ( W S )  customers are protesting the appfication 
submitted by them, docket number WS-034788-08-0608. According to a joint News 
Refease from ADEQ and Arizona Atturney General's office, FVWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic jack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any finandaf hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additbnal space for your commenfs, please use fhhe confinuaiion page below. 

This form may be completed efecfronicaily, prinfed and mailed fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. \illashirigton St. 
Phoenix, Arizona 85007; 

... .- ..... .__,. 



February 19, 2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, \/Lima, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from me development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 



.- 

Arizona Corporation Commission 
Public Comment Form 

This form should be used for pubiic comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Cu~ssrmers Ser~*ices Assistawe ch-m for 
complaints, inquiries or general inquiries. 

s e p  3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, M S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present Crisis. The alleged "emergency" was a resuft of inadequate 
planning by W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic iack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement- Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, piease use the continuation pa3e below. 

step 4 

This form may be completed electmnica!!y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
Of 

You may @-mail it as an attachrnenf to: 
maiimaster@?azcc.ao\r 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptiy. Please use the CG;~SL,~B~,; S2i"s+it;tx A S"S:.T~CP f ~ r r f r  for 
complaints, inquiries or general inquiries. 

Request for an Emergency Rate Increase - 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Ron & Peggy Newbry 
12735 E. 4Fh Street 

j Yuma, AZ 85367 

DATE ; 1 

2[26/09 I 
YOURP ONENUM ER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

OTHER 

I 

&B&) 2 
kt4 I'ER YQUK COlbWiiNTS HERE- 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addiborral space fm*j/our conrrrenrs, please use the continuation page belaw 

This farm may be ~~u~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ,  printed curd maifed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
c y  



Arizona Corporation Commission 
Public Comment Form. 

This form should be used for public comments pertaining to a specifk pending case 
only. Please be sum io reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquires or general inquiries. 

for 

DATE YOUR NAME 2-26 .. oq 
ADDESS, CIM. STATE AND flP YOUR PHONE NUMBER 

This form may be completed e\ectronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; I 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 





Arizona Corporation Commission 
Public Comment Form 

DATE 

g?-SG- i73 
YOUR PHONE NUMBER 

7J8-50 1/- a62 -9 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO 0 CON GJOTHERQ - 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ?:A i b ~ L ~ 6 T ~ ~ h ~ ~  S ~ > ~ ~ ~ * t G t ~ ~ j  ksscrfam~ F~n l i  for 
complaints, inquiries or general inquiries. 

1 YOURNAME __L 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

Qo/, c4 @7 

%f-&d$ .> 
ENTER YOU4 COiLllWEN F3 HERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-084608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need ~ ~ ~ i ~ ~ ~ ~ ~ i  space ior p u r  commentss. please use the corifinuaSmn page below 

This tbrm may be ~~~~~~~~~ ~ i ~ c ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  prii7feCI and ma&?d $17: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
07 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME DATE 

62 I "2 5-- 0 9 
YOUR PHONE NUMBER 

. L L q  efiL e& h\dbL 
ADDRESS; CITY, STATE AND ZIP 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

$rGp 2 
E E J " p  YOUR COlWiEN'TS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 

I f y ~ u  need ado'ttional space for ycwr carnments, pieaso use the ccnlinuafion page below. 

This farm may be ~ ~ i ~ ~ i ~ ~ ~ ~  ~ ~ ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ,  ~r~~~~~ and ~~~~~~~ to: 
Arizona Corporation Commission' Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
t.3 r 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

I DOCKET YOU WISH TO COMblENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

-7 

Step f 

DATE 
7 - d Y - - j +  

o'-u-J 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 2 

PRO 0 CON @OTHER(-) 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate .. 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 



This form should be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
fifed in the dock& promptly. Please use the 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney Generat's office, NVWS has had long 
standing violations. The neglect of their responsibiiity to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FVVWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 43. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuft of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Piease vote NO as 
this is not an  emergency. Any financial hardship appears to be associated with Door 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer sysfem 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 

1 management and therefore, is not the responsibility of their customers. 
L 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



9 . . --<, . . - -  

Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptiy. Please use the Cuns~irners Semkzs Assistmce !%rrz:r for 
complaints, inquiries or general inquiries. 

i. 

step 3 
ENTER YOUR COMMENTS HERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWVVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.& compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifionai space for your wmments, please use the confinuafion page below. 

This form may be completed electronical/y, printed and mailed ta: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the : 3 ' r i , ~ ~ : : m ~  3s! *.;;cas , 4 ~ ~ ~ ~ ~ , : ~ ~ ~ ~ ; ~ ~  x r r ;  for 
complaints, inquiiies or general inquiries. 

I YOURNAME 1 DATE 

ADDRESq CITY, STATE AND ZIP YOUR PHONE NUMBER 

12732. - C?//b f% ,$'p I y f l *P  I;tF4,, 5-LJ J7533T9 21/( 9 
DOCKET NUMBER bOCKET YOU W1SI-f TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 

I f  you need adMmai space f c r y o ~ r  cumntenis, piease use the coitrnuafion p a p  below 

ROY I WARD 
12732 E 46TH DR 
WMA, AZ 05367 

This f"om may be ~0~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ,  primed arid ~~~~~~ kx 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
UT 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Carmime,% 2&r':kx?s ." \s$*~s;~:I.c'z f c m  for 
complaints, inquiries or general inquiries. -- 

Elaine Depee 
12587 E. 47th St 
Yuma, AZ 85367 '-=*A r, ,. ab?.!+ _J 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

;*r h \ m p  .5 
ENTER YOUR C,OMMEi\r'TS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

W you need abdrfmnal space for ;/our comments, pi'east? use the conanuatmn page befow. 

'This form may be ~~~~~~~~~ ~ ~ ~ ~ ~ ~ # ~ ~ ~ ~ ~ ~ ~ ,  ~~~~~~~ and snaiM k: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
0 r 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a spemc pending case 
only. Please be sure to reference the appropriate docket number so your cornmenis are 
filed in the docket prompuy. Please use the Gomtimer-s Sewkes Assis$stnce Fom for 
complaints, inquiries or general inquiries. 

YOUR NAME DA 
EWfi@RT-- f iNO6R.S?;OhC g g  2G -2009 

ADDRESS. CITY. STATE AND ZIP YOUR PHONE NUMBER . -  
/&G;? tb  *-E. i.ILZ&l6\, \ j c & h A  k-z. PJ--~?p2Y-3yl--$AL~( 
DOCKFT YOU WISH TO COMMENT ON: DOCKET NUMBER 

Request for an Emergency Rate increase WS-03478A-08-060b 
CASE OR UTILITY NAME YOUR POSITION ON THE DOC= 

fa r  West Water and Sewer Company mo CON   OTHER^ 
YOUR E-MAIL ADDRESS 

step 3 
E N E R  YOUR COMMENTS !iEf?E 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-084608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifional space for your cornmenis, piease use tbe confinoation page below. 

Mr. bnnart k Anaersson 
12626 E 46th Dr 
Yuma, AZ 85367-4745 

step 4 

This form may be completed electror?ical/y, pffnteed and mailed t ~ :  
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

z 

You may e-maY a as an attachment to: 
mailmaster@azcc.crov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sefit%es Assissame Fmm for 
complaints, inquiries or general inquiries. 

YOUR iJ1AME A -- 

Request for an Emergency Rate Increase 

fa r  West Water and Sewer Company 
CASE OR UTluTy NAME 

YOUR E-WIAIL ADDRESS 

er-1 

Glen-Arlene Jackman 
12775 E 45th Ln 
Yuma AZ 85367-47k92 

DATE I 
+ a e - c 7  1 YOUR PHONE NUMBER 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present Crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement- Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

lfyou need addikianai space for your comments. please use the continuafion page below. 

step 4 

This form may be completed electronical&, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
m ai I ma ste rmazcc. olov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket prompt!y. Please use the Consumers Sswices Assisrance , c ~ , ~ ;  for 
complaints, inquiries or general inquiries. 

YOUR NAME DATE 
cYz./.2(; /q 
YOUR PHONE NUMBER 

GOPcs9CpJ 
ADDRESS, CITY. STATE AND ZIP 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

WS-03478A-08-0608 
CASE OR UTluM NAME YOUR POSITION ON THE DOCKET 

YOUR E-MAIL ADDRESS 

Stq!33 
ENTER YOUR COMMENTS HERE: 

r 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWVVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

#you need addifionat space for your comments, please use the continuation page below. 

This form may be wrnpieted elecfranicai&, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc.qov 





February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #W%O3478A4%-0608 - 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100940 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the Same ownership as the water 
and sewer company, expecting that the company had installed a filly functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE YOUR NAME 

d /d9 Fov YOUR%WOW NUMBER ADDRE=. CITY. STATE AND ZIP 

I I I 

Step 3 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Carparation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

Dale & Foy Yerton 
13581 E. 54& St. 
-~ 
Yma. Az. 85367 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

YOUR NAME DATE 

J-&*/Jy  
YOUR PHONE NUMBER 

cL24RP&/j 
ADDRESS, C lw,  STATE AND ZIP 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 1 management and therefore, is not the responsibility of their customers. 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Gsns~fmev.~ S'a~vfces Assistmco F ~ r . 3  .for 
complaints, inquiries or general inquiries. 

.s&?p 2 
A 

YOUR NAME 

LhRR L) 6' z m *  c a?3 
/A?BS2 4 c s 5 L L 9  <& 

ADDRESS, Clw,  STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

L e. 
._ 

Ms. Irma Carney 
13852 E. 52nd Dr. 
Yuma, AZ 85367 

DATE 

2-2/62 //2y 
3f-9 ' D f l f l 9  

YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

?i7"  ,JtC , is: 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
12 r 

You may a-mail it as an attachment to: 
rnailmaster@azcc.gov 

mailto:rnailmaster@azcc.gov


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Guadalupe Ortiz 

~ 

Phone: 0 
Priority: Respond Within Five Days 

Opinion No. 2009 - 76960 Date: 2/24/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Everette D. Belcher Jr. 
Account Name: Everette D. Belcher Jr. 

Street: 'II 
City: nla 

State: A2 zip: 

Home: (000) 000-0000 

Work: 

- is: E-Mail 

Utility Company. Far West Water & Sewer, InC. 
Division: Water 

Contact Name: Contact Phone: - 
Nature of Complaint: 
EMAIL RECEIVED -OPINION OPPOSED: 

RE: Docket No. WS-03478A-08-0608 

COMMENTS: 

I strongly oppose this Rate Increase request. At the time Far West Water & Sewer saw they were going to 
exceed there capacity, they should have made provisions to acquire sufficient funds to expand their treatment 
facility or refused any additional customers. 

As an example. if Arizona Public Service Company agreed to provide power to New Voili City you wouldn't 
expect the existing customers to pay for new power plants and transmission lines etc. to service the newly 
acquired customer base. 

With that in mind, if Far West Water & Sewer Inc. has over extended their capacity and or capabilities why 
should we, the existing customers be asked to pay for the expansion of their business.? 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. CLOSED 
*End of Comments* 

Date Completed: 2/24/2009 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Guadalupe Ortiz Phone:- Fax:- 

Priority: Respond Within Five Days 

ODinion - NO. 2009 - 76959 Date: 2/24/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Robert and Anna-Mari Schulz Complaint By: 
Account Name: Robert and Anna-Maria Schulz Horn 

Street: L 
City: Y uma 

State: A2 zip:- 

Work: 

- is: E-Mail 

Utility ComPanv. 
Division: Water 

Contact Name: - 
Nature of Complaint: 

Far West Water & Sewer, Inc. 

EMAIL RECEIVED - OPINION OPPOSED: 

RE: Docket No. WS-03478A-08-0608 

To: Utilities Div - Mailbox 
Subject: Docket #WS-03478A-08-0608 

February 23,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 
E-Mail Address: mailmaster@azcc.gov 

Re; Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action 
Requested) Far West Water & Sewer Case or Utility Name: Far West Water and Sewer Company, Yuma, 
Arizona 
Docket #WS-03478A-08-0608 

Position on the Docket: Con 

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase. 
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year 
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for 

mailto:mailmaster@azcc.gov


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

twelve months, six months or even only one month per year. 

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its 
customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly 
one so outrageous, it should be remembered that the potential "insolvency" problem described in their request is 
the result of the business practices of Farwest Water and Sewer and not the current customers. 

The current customers purchased their properties, a good percentage of them originating from the development 
company, also under the same ownership as the water and sewer company, expecting that the company had 
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have 
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a 
fully operational system, to finance the errors made by the company. 

Sincerely, 

Utilities' Response: 

Investigator's Comments and Disposition: 
Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. CLOSED 
*End of Comments* 

Date Completed: 2/24/2009 

ODinionNo. 2009 - 76959 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Guadalupe Ortiz Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2009 - 76952 Date: 2/24/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint BY: Richard W. Lindsey 
Account Name: Richard W. Lindsey Home:- 
Street: Work: 

City: Yuma 

State: A2 Zip- - is: E-Mail 

Utility Company. 
Division: Water 

ContactName: 

Nature of Complaint: 

Far West Water 81 Sewer, Inc. 

EMAIL RECEIVED - OPINION OPPOSED: 

RE: Docket No. WS-03478A-08-0608 

To: Utilities Div - Mailbox 
Subject: Docket No. WS-03478A-08-0608 

ATTACHED - COMMENTS: 

Far West Water and Sewer Co. (FVVWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS 
to maintain compliance, not a "sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. CLOSED 
*End of Comments* 

Date Completed: 2/24/2009 

ODinionNo. 2009 - 76952 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Guadalupe Ortiz Phone: Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2009 - 76942 Date: 2/24/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

ComDlaint By: John E. Roberts, Jr. 
Account Name: 
Street: Work: 

City: Yuma CBR: 

State: AZ Zip: - is: E-Mail 

John E. Roberts, Jr. 

~ 

Utility Company. 
Division: Water 

Contact Name: 

Nature of ComDlaint: 

Far West Water & Sewer, Inc. 

EMAIL RECEIVED - OPINION OPPOSED: 

RE: Docket No. WS 03478A -08-0608 

To: Utilities Div - Mailbox 

rate request for Far West Water and Sewer - AGAIN 

James E. Roberts. Jr 2/21/2009 

Far West Water Rate Increase WS 03478A -08-0608 
Far West Water & Sewer Co. 
jrober@cts.com 

I Dear Sir / Madam, 

I recently wrote to you concerning a request to triple their fees. Now they are asking for an emergency doubling 
of the fees even before the other hearing could be held. When I wrote last time, I just asked you to deny it and 
kept my opinions to myself on their business practices. However, I now feel compelled to address what I 
consider to be improper conduct. 

mailto:jrober@cts.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

First off, I live in El Cajon California. The address on 35th Place is our second home and the other two are 
investment properties. Here in California, the water companies are not for profit and are run by individuals 
elected by the public. That helps keep things honest and allows the public to have a say in matters such as 
these. 

Far West Water appears to be a private corporation owned by H&S Developers. Here in California when you 
build homes, the builder passes the cost of the infrastructure on to the buyer. The houses cost more, but the 
people putting the additional strain on the system pay to upgrade it. It is fair and accepted. Down there in 
Yuma, H&S is the developer and the water company owner. 

When the building boom was going on, they cranked out homes like no tomorrow. So much, that it caused a 
moratorium on building, or at least to the other developers. H&S kept building and Jacobson and New Sun had 
to quit. That was because they couldn’t get new sewer permits. Sounded like “the fox guarding the hen house” 
and a poor example of competitive capitalism. I even had to laugh at how “good ole boy” it seemed at the time. 

Well, I am not laughing now, because they (Far West Water / H&S Developers) want me to pay for their greed. 
While they were becoming rich selling all that land and building homes, they were putting the money into their 
pockets and not the infrastructure. I assume you are aware it by now and if not, this letter should prompt you to 
start an investigation. 

Lessons to be learned out of this are: 

Don’t allow entities that are private corporations to run the water / sewer services. Too much power and not 
enough accountability 

Make the builders pay for infrastructure upgrades when they are adding on the existing system. This is passed 
on to the buyers anyway and the builder can still make their money. 

I am still requesting you to deny BOTH of their increases. I still think you should revoke their privilege to 
operate and allow someone else, or the City of Yuma to assume the operation of the utility service. This is, 
without a doubt, the most brazen example of greed or gross incompetence in business management that I have 
seen by any utility company - ever. 

Thank you kindly for you time and call on me anytime, if you wish. 

Respectfully, 

James E. Roberts, Jr. 
*End of Complaint* 

Utilities’ Response: 

InvestiQator’s Comments and Disposition: 
Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. CLOSED 
*End of Comments* 

Date Completed: 2/24/2009 

ODinionNo. 2009 - 76942 



ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

SSION 

Investiaator: Guadalupe Ortiz Phone: ((I Fax: (- 

Priority: Respond Within Five Days 

Opinion No. 2009 - 76950 Date: 2/24/2009 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: John & Bonnie Scanlan 
Account Name: John & Bonnie Scanlan Home: 

Street: 
City: 
State: 

nla 

A2 Zip: 

Work: 

- is: E-Mail 

Utility Company. 
Division: Water 

ContactName: m 
Far West Water & Sewer, Inc. 

Contact Phone: 

Nature of Complaint: 
EMAIL RECEIVED - OPINION OPPOSED: 

RE: Docket No WS-03478A-08-0608 

From: Bonnie SCANLAN [ma 
Sent: Monday, February 23,2009 8 5 0  AM 
To: Utilities Div - Mailbox 
Subject: Docket # WS-03478A-08-0608 

ATTACHED: 

That is over 100 % increase As a winter visitor we have to pay for sewer year round, it can't be shut off like other 
utilities. That comes to $261 a year at the now rate. If we have to pay $45.59 it will be $547.08 a year. This will 
create a hardship for us and to a lot of other winter visitors and local families who are trying to get by in this 
economy. 

To: Utilities Div - Mailbox 
Subject: Docket # WS-03478A-08-0608 
*End of Complaint* 

Utilities' Response: 



Investiaatots Comments and Disposition: 
Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the 
record. CLOSED 
*End of Comments* 

Date Completed: 2/24/2009 

ODinionNo. 2009 - 76950 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 










